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Cﬁm'fgemon s %pon‘
Gail Quilliam

What a year Australia and our wider international communities have had — from
natural disasters, to global financial crises, to emergence of new diseases, and
continuing distress among nations and within nations, which have all caused
concern and had an impact on everyone.

At our WHISE level, we have seen how the external developments, movements
and crises have affected our clients, our service partners, and the capacity of our
governments, at all levels, to respond effectively, simply and quickly. This has
obviously had an impact on the available support and funding to care for people in
our communities who need our help.

At WHISE we continue to develop services and programs that can be adapted and
tailored for differing groups of women, and for different locations across our
region. We have become firmly embedded in the Dandenong community, and our
links across our region grow stronger and more connected with the mainstream
service providers. We thank them all for their continued support.

We have continued our focus on the needs of women, and those who are
important to them, as we work to empower women, and help strengthen their
capacity and skills in the various roles they take up — partner, friend, family,
community member, employee, wise elder.

Externally our advocacy work, in partnership with organisations such as VCOSS
and WHAV, has been successful — with the transfer of the abortion legislation out
of the criminal code to the health services code; with the winning of reasonable
price adjustments for community service providers; and with closer links to our
local government and State representatives on a range of issues.

We have set up a Memorandum of Understanding with the Ethnic Communities
Council of the South East, confirming our commitment to working with that Council
towards a just and fair society, especially for those of different backgrounds and
newly arrived in Australia.

I would like to thank the CEO and staff of WHISE, both past and present, whose
dedication, hard work and support has made WHISE what it is today. In particular,
thanks to Tricia Elliott, our CEO, for her continued hard work, enthusiasm and
strategic planning.

At Council level we have regretfully said farewell to Elaine Hall-Foote, who has
worked for many years to support WHISE at all levels, and has seen WHISE
develop significantly over that time. We miss Elaine’s wise input very much, and
wish her the very best that life has to offer over the coming years. We also said
farewell to Wendy Mason, who has been of invaluable support during the period
she has been on the Council.

Lastly, | thank the Council Members for their guidance, support, commitment and
advice during a year which has again tested our patience, wisdom, and ability to
think creatively about our future, for the benefit of women in our region. Thank
you to every one of you.

CEQ’s Report
Tricia Elliotf

Once again the Annual Report gives us time to reflect on the past year - and to
see what we have achieved, and what we have learned. It is often difficult to
know the value of what we do, when we are so focused on what needs to be done
next - so to all here at WHISE: take a bow! You have all contributed so much,
and assisted so many women, and their partners and families, to find what they
needed to take the next step for themselves.

Our students, volunteers and peer educators have contributed so much to WHISE
over the year - not only in keeping all our programs going, but also in suggesting
new ideas / new ways of assisting our clients. It is a joy to have so many women
involved in our work, and to see them making their own career paths into the
future.

But it is especially to our WHISE staff that | want to say ‘thankyou’ - for all those
times that you have contributed extra, found a solution, suggested a new way -
and laughed and supported everyone (myself included) in doing so.

It is a privilege and a delight to be working with you. Thank you.




The Year in Re]%cﬁan

Our priorities in 2008 - 2009

- Improving mental health and wellbeing

- Preventing violence against women

- Improving sexual and reproductive health

Our strategies

To work within a dual strategy at all times, as follows:

- To address the specific, immediate needs of our individual clients.

- To work systemically, in advocating for our clients, influencing decisions on
resource allocation, and assisting to build an integrated and holistic service
system for all clients, including marginalised women.

- To seek additional resources and actively direct projects and training into the
identified areas of need.

- To work collaboratively with local service providers and women from the
community in the planning and implementation of the initiatives.

Our activities

Advocacy — at all levels of government, to improve the resourcing of women'’s
health and wellbeing services.

Health promotion and capacity building — to employ community development
strategies in assisting communities to promote health and wellbeing to all.
Community participation — to invite, encourage and support participation from
community members and the general public in identifying need, developing
responses, and implementing strategies

Individual development — to assist our clients to develop their knowledge, skills and
ability, in accessing services and managing their own health and wellbeing.

Direct services — to identify gaps in the type and/or level of services needed by
women in our catchment, and to work to bring in the resources necessary to fill
those gaps.

Partnership — to see our work as part of a continuing effort by all service providers
to address our clients’ needs, and to work in partnership wherever possible in
providing such services.

Snapshot of what we did

Priority 1: Improving mental health and wellbeing

Clients:

Approximately 400 women participating in Workplace health promotion, Talking
Health for Hairdressers, Community Kitchens, Self-Help and Support Groups, Work
Orientation program, Volunteer program, Wellbeing activities

approximately 650 women participating in community education and health
information sessions, and receiving information via mailing list.

Priority 2: Preventing violence against women

Clients:

Approximately 3,500 secondary students (girls) participating in our Respect Protect
Connect program.

Approximately 50 women from CALD backgrounds participating in family violence
information sessions.

Approximately 150 women participating in White Ribbon Day activities.
Approximately 1,200 men of CALD backgrounds participating in the CALD Men’s
program, aimed to assist men of CALD background to settle more effectively into
Australian society, particularly in terms of understanding gender roles and
accepting difference.

Priority 3: Sexual and Reproductive Health

Approximately 350 women participating in community consultations (FARREP
program, PSST program).

Online information and resources to women across our region.

Approximately 150 women participating in World Aids Day activities.

Advocacy to all southern region MPs in relation to abortion legislative reform.
Partners:

Four Primary Care Partnerships

Ten Councils / Shires

50 service organisations

100 community groups, networks and support groups

Key peak bodies: WHAV, VCOSS, DVC

Media and Publicity:

Approximately 10 items published in local newspapers

Four spots on local community radio

Participation in Neighbourhood Day




New Services and 0pporfuniﬁey

o Transition to Australin

Australia is home to numerous cultures, communities and people from different
backgrounds, making us one of the most diverse countries in the world today. It
has been and still is a challenge for new arrivals to make connections with
mainstream Australia, especially if they are dealing with the emotional, social and
physical effects of leaving their country of birth. Newly arrived women, men and
families strive to become familiar with our system, structures and culture — often
with little assistance and understanding from others.

This year we have developed an “orientation“ kit for new arrivals. This kit covers,
firstly, some of the basic areas that a new arrival needs to consider: identification,
accommodation, education, employment, transport, emergency services and places
to go for assistance.

Secondly, the kit provides information about Australian culture, norms, work
culture, and Australian slang — recognising that every culture has certain
behaviours and norms, with meanings associated with movements or gestures
which may be very foreign to new arrivals. Often these differences are the root of
misunderstandings or conflicts. Hence our Kit.

This kit will be a resource provided to new arrivals such as immigrants, refugees
and international students to assist in their transition to Australia.

Language, financial and communication skills are considered essential for anyone
trying to settle into a new country. We have therefore supplemented our
Orientation Kit with three programs focusing on basic and essential skills:

* Information Technology literacy training.

* Financial Literacy (Understanding Money) Training.

* Information sessions for job seekers.

. Movement pr(ymm

The Movement Program in 2009 has had great success continuing to provide
strength training and falls prevention programs for older adults living in retirement
villages and nursing homes, with improvements being demonstrated in self-esteem,
balance, walking endurance and overall quality of life.

Expanding from working primarily with older adults, the Movement Program is now
also focusing on the health needs of children, youth and adults with intellectual and
physical disabilities, as these individuals experience increased social isolation,
reduced health outcomes and reduced quality of life.

o Aufism prg‘ecf and Pﬁoftymp@ on the Move

The Movement Program has established two major disability programs called
‘Appreciating Autism’ and ‘Photography on the Move’'.

Appreciating Autism is a research project which has collected data from
mainstream schools in the Southern Metropolitan region, discovering the main
challenges that mainstream schools and teachers are facing for students with
Asperger’s syndrome and Autism.

In addition, we have received survey results from parents of a child or children with
Asperger’'s syndrome and Autism, and have developed a parent support group,
which provides an environment for parents to share their challenges, experiences
and positive aspects of parenting a child with Asperger’'s syndrome or Autism.

The Photography on the Move program has been based in three special education
schools in the City of Casey and City of Greater Dandenong and was developed to
utilise the benefits of walking and photography to encourage school aged
individuals with intellectual and physical disabilities to explore their environment,
express their creativity, and develop their social and linguistic skills.

The rewarding aspect of the Photography on the Move program was observing the
individuals’ rise in confidence, social skills, and attention to detail. Some of the
photographs taken during our 9 week program were incredible, providing
inspiration and a sense of achievement for WHISE staff, teaching staff, students
and peers.

We plan to continue the success of both the Appreciating Autism and Photography
on the Move programs in 2010, and look forward to empowering more parents,
teachers, and individuals with an intellectual and/or physical disability, to realise
their potential not just their challenges.




Specia/ Events

. International Women's ﬁay

Celebrating International Women’s Day ....“ we must celebrate what
women in our society have achieved, but at the same time we have to
work towards safer and healthier futures for all women. For, simple as it
may seem, if we achieve this for women, we
will of course achieve this for men too and then
= we will all benefit. WHISE continues to work to

4 improving the capacity and ability of women to
live, work and relax in our society. In helping
women to achieve their potential, we know we
are helping everyone — women, men, and
children.”...... [Dandenong Journal March 2009]

o ECCOSE (Memorandum of Vnﬁ/em‘anﬁﬁ'rg]

“Signed on for Harmony - Women's Health in the South East and the
Ethnic Communities Council of the South East have joined forces in
signing a Memorandum of Understanding pledging to work hand-in-hand
to promote cultural harmony and accept :
diversity. Both organisations are committed to
working together to advocate for CALD
Communities and to encourage migrant
communities in the Southern Region to take part
in activities which will help them in every aspect
of their life, so they can enjoy all the richness
that Australia offers”..... [Dandenong Journal,
October 2009].

. PIAP Launch

WHISE move

Women’s Health in the South East (WHISE), based at 15 Scott Street,
Dandenong, has been granted $7500 to provide Public Internet Access,
particularly focusing on disadvantaged women, and women from different
cultural and linguistic backgrounds.

Local Member John Pandazopoulos launched the
PIAP service at WHISE, and said: “The provision
of this program by WHISE is a great step in
encouraging women to learn more about the
Internet and how to use this communication tool
easily and wisely.”..... [Dandenong Journal
August 2009I]

o Mullicultural Kitchen

“Multi-cultural Community cooked up a storm & received a
qualification -
As a part of our community building program, *"1
WHISE established a multi-cultural kitchen in Z=
February 2009, and we offered Certificate 11 in |4
Hospitality (Kitchen Operations) Multi-Cultural
Community Kitchen to our clients in partnership
with Skills Plus.

WHISE is happy to announce that we have almost come to the end of our
very first Certificate Il in Hospitality (Kitchen Operations) Multi-Cultural
Community Kitchen course.”...... [July 2009]
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